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Getting started with credit score monitoring

After completing your profile, you will be 
able to view your credit score, learn about 
factors to help improve your score, explore 
targeted financial products, and sign up for 

credit monitoring alerts – all from the 
convenience of your banking app.

Complete your credit profile and 
accept the terms and conditions to 

enroll in Credit Sense and view 
your credit score.

If you have not yet enrolled in Credit 
Sense, tap the “My Credit Score”

button in the Accounts screen of your 
banking app.

Tap “Get Started” to enroll and 
view your credit score.

Monitor your credit score in just a few taps with your banking app
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How to monitor your credit score

You can enable credit alerts by tapping on 
the “Alerts” button at the bottom of your 

screen.

Tap the “My Credit Score”
button in the Accounts screen 
of your banking app to access 

your credit score.

You have the option of enabling credit 
monitoring alerts via email, push notifications, 

or viewing them directly within your app. 
These alerts include important changes and 

activity on your credit score and report to help 
you stay on top of your credit.
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How to view your credit report

Tap “Account Mix” to learn 
how your different accounts 
and installment loans effect 

your score. You can also view 
recommended actions for 

improvement and a 
breakdown of your accounts.

The different grades 
represent key factors 
impacting your score 

including Credit Age, Credit 
Usage, Payment History, 
Total Balances, Account 
Mix, and Recent Credit.

Tap the “My Credit Score”
button in the Accounts 

screen of your banking app 
to access your credit score.

You can learn about the 
key factors effecting your 

credit score by tapping 
your score rating and the 

various menu items 
highlighted above.
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Tap “Credit Age” to learn 
how the age of your credit 
history effects your score. 

You can also view 
recommended actions for 

improvement and the 
average age of your 

accounts.

You can also view how 
recent credit inquiries and  

account openings effect your 
score. The credit report gives 

you an overview of your 
credit score, key factors that 
impact it, and improvement 

tips in various areas.
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How to view your savings opportunities 

You can explore targeted 
financial product options by 

tapping the “Offers” button at 
the bottom of your screen.

Tap the “My Credit Score”
button in the Accounts screen 
of your banking app to access 

your credit score.

You can learn more about specific pre-
qualified offers, including low-interest 

credit cards, balance transfers, and 
new or refinanced loans, based on your 

existing credit score and debt profile.

Tap on the various menu items at the 
top of the screen to view your 

recommended offerings, credit cards, 
auto loans, and more. You can even 
apply for new offers directly from 

the app!


